
Documentation  
Credentialed Providers 



Disclaimer 

THIS PRESENTATION MAY CONTAIN COPYRIGHTED MATERIAL, THE USE 
OF WHICH HAS NOT ALWAYS BEEN SPECIFICALLY AUTHORIZED BY THE 
COPYRIGHT OWNER. THE DEPARTMENT OF CHILDREN AND FAMILIES 
REPRESENTS THAT IMAGES AND INFORMATION CONTAINED HEREIN 

BELONG TO THEIR RESPECTIVE COPYRIGHT HOLDERS AND ARE USED 
BY THE DEPARTMENT OF CHILDREN AND FAMILIES FOR NON-PROFIT 

EDUCATIONAL PURPOSES ONLY IN ACCORDANCE WITH FAIR USE 
COPYRIGHT LAWS. SUCH MATERIAL IS BEING MADE AVAILABLE IN OUR 
EFFORTS TO ADVANCE UNDERSTANDING OF CHILD WELFARE SERVICES. 

 



Purpose of Documentation 

The goal of detailed documentation:   
• Record the progress of services  
• Accountability 

• Clients 
• Agency/Service Provider 
• DCF  

 

Presenter
Presentation Notes
Why do we document our work? 

Clients- so they know why the service is in place and can be held accountable for wor



Why is thorough documentation important?   

• Federal & State Law requires DCF to ensure:  
• Safety 
• Permanency  
• Well-being  

 
• Outcomes = Funding 

• Must demonstrate effectiveness of services to 
maintain/increase funding 

 

Presenter
Presentation Notes
Safety – you may see or hear things during your contact with clients that indicate children may be unsafe or at risk of harm. Mandated reporting and your documentation helps us intervene to ensure that children are safe and risk of harm is reduced or mitigated. 

Permanency – the work you do with parents and children during supervised visitation sessions, may impact a child’s ability to reunify or a parent’s rights to be terminated, or the skills you help youth build through TSS services may help them enough to be stable in a family environment that could lead to caregivers being willing to adopt or become permanent legal caregivers for the children. 

Well-being – meeting the overall needs of children, medical, behavioral, developmental. Your services are addressing some of these needs for children in one way or another. 

We must prove to our funders that the services we use work and lead to safety, permanency and well being of our children. If we can’t prove it, they may reduce or eliminate funding, or filter funding to services that can prove it. If DCF loses funding, there is a trickle down impact to our providers. 



Best Practice  

Documentation should be:   
• Be factual and concise 
• Record only relevant information 
• Detail your efforts to meet the goal(s) 
• Demonstrate accountability 
• Describe your observations 
• Provide meaning and context to contact 

 



Credentialed Provider Documentation Form 

GOALS S – Specific 

M – Measureable 

A – Achievable  

R – Relevant  

T – Timely  

Presenter
Presentation Notes
What is the goal(s) of your service. What will be different for the client/family when your services end? 

Be SMART when developing goals 

Handout 



Credentialed Provider Documentation Form 

• How does this activity connect with the goal(s) listed 
above: 
• What specifically about this activity helps the child/family 

reach the identified goal(s) 
• Strengths of visit:  

• What went well? 
• Was progress toward goal(s) made? What is the evidence 

of this (how do you know)?   

What was the activity on this date: 

Presenter
Presentation Notes
Review sections of the form and discuss what information is required in each section



Credentialed Provider Documentation Form 

• What do you need to continue to 
work on in order to meet identified 
goal(s)?  
• Why?  

Describe the 
area(s) that 

require more 
support:  

• What specifically will you do during 
the next visit to make continued 
progress in meeting the identified 
goal(s)?  

Based on today’s 
visit, what is the 
plan for the next 
visit to address 

unmet goals to build 
on success: 



Questions?  
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