
 

 

 
 

MANDATED REPORTER 
PORTAL ENHANCEMENTS 

 

WHAT'S NEW? 

Ability for multiple attachments to 

now be included with online CPS 

reports 

 

Ability to save in-progress reports 

and resume at a later time (up to 

12 hours) 

Dashboard view to see previously 

submitted reports and resume 

saved reports 

One-time opportunity to 

download/print a copy of the CPS 

report for your records 

Improved wording for clearer 

questions with the addition of more 

info pop-ups to provide further 

detail on questions 

Increased retention of information 

such as reporter demographic 

information and previously used 

addresses for less repetitive typing 

 

 
Attachments can be 

submitted as the following 

file types: .pdf, .jpg, .doc, 

.docx, .xls, .xlsx, .txt and.png 

 

WHEN IS GO-LIVE? 

These enhancements will be 

live this evening (3/6/23) 

 

TRAINING? 

There are two updated training 

videos which you can view 

below: 

 
Portal Enhancements 

Full Mandated Portal Training 

 

Need assistance submitting a CPS report? 

Contact the Careline at 1-800-842-2288 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2F25GHwx8bVWI&data=05%7C01%7CGENE.RAMIREZ%40ct.gov%7Cbfbedebc7b3c4627303c08db1c0b29fc%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C638134606488729216%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=fd5V1%2F2Kaev2Nml7E6z7Auuu1l8rVAEm7MfyP%2BaLJvc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FqRkxBe1zHzI&data=05%7C01%7CGENE.RAMIREZ%40ct.gov%7Cac36ac3cfddd4dda74a208db1bec48ad%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C638134473878503071%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=lV3HM8PauqsiY1l3XDASGCgfss2uHhZi96Ari9im26A%3D&reserved=0
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