Issues to Review on Credentialing Site Visit
Site 


Site address is the same as in application


Address for Rate Schedule:
 









Address and Phone # for VMS:









Appropriate office equipment to administer program 


Private meeting area for ATR III applicants



Appropriate waiting area



Appropriate locked storage for files


Appropriate brochures and handouts re: substance abuse, recovery, treatment access



Appropriate accessibility and signage (parking, public transport, posted hours, 


branding)

Discussion 



Review sample charts and recovery planning, progress documentation


Process for treatment and self-help referrals


Plans for meeting goals:
· Assist persons in recovery to maintain engagement in recovery services, positive activities, and social connections
· Assistance with mapping and connecting to community resources
· Assistance in securing transportation, housing, education and employment 



Service Outcomes



ATR manuals



ATR III system training



Review billing requirements



Review process for being terminated as an ATR III provider - issue to investigate etc

Agency & Location: 






8/24/2011


