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Change in GA BHP Provider
Remittance Process for SAGA Claims
In an effort to create a more efficient and secure payment process, the GA Behavioral Health Program (GA BHP) is announcing the following changes:

· Effective 4/14/2010, the GA BHP will move to a weekly schedule of releasing provider remittances.  Payments will be processed and released every Wednesday.

· Effective 6/2/2010, ALL GA BHP provider remittances will be issued electronically using an electronic transfer process (EFT), also known as automated clearinghouse (ACH).
Explanation of benefits (EOB) notification will continue to be distributed in the same manner previously selected by your agency.  As part of the EFT process, providers will also receive email notification each time payment is posted to their account.  
Providers will need to complete the enclosed Authorization Agreement for EFT form, and return to ABH no later than April 21, 2010.  This form is also available online through the GA Resource page at the Advanced Behavioral Health, Inc. website at www.abhct.com.   The Advanced Behavioral Health Provider Relations staff will be sending a notification and copy of the Authorization Agreement for EFT form to all agency executives starting this week. Providers may contact the Provider Relations staff at (800) 606-3677, Option 3 with any questions about the direct deposit feature.  
Note:  Completed Authorization Agreement for EFT forms must be received by ABH® no later than April 21, 2010 to be eligible for direct deposit on June 2, 2010.

If you have questions or concerns related to this Provider Alert, please contact the DMHAS GA Project Manager, William Halsey, at DMHAS via email at William.Halsey@po.state.ct.us or by telephone at (860) 418-6747.
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