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December 22, 2009

As you may be aware, the State's contract with ABH to manage COPE payments expires on December 31, 2009.  The Department of Children and Families is working with ABH to transition the payment process for the invoices that have already been submitted to ABH.  There is no need to resubmit invoices that have already been submitted to ABH.  DCF will receive these payment requests directly from ABH and make the outstanding payments.  All future invoices should be submitted as a paper invoice and mailed directly to the DCF Case Social Worker in their Regional Office.  DCF does not have the ability to accept electronic billing.  The Regional Social Worker will be responsible for approving the invoice and inputting it into DCF's LINK system for payment.  DCF has notified the Regional Offices of this change in processing COPE invoices.  

During the life of our agreement with ABH to process COPE payments, we have enjoyed a productive and effective relationship.  It is our hope to make this transition as efficiently as possible.  We appreciate your understanding and cooperation with this process change.

Sincerely, 
Cindy J. Butterfield

Assistant Chief Fiscal Officer
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