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Effective immediately, the maximum number of authorized units for case management services has
been increased from 50 units to 58 units. Each unit is a minimum of eight minutes and a maximum of
15 minutes. Active authorizations for case management will automatically be updated to reflect this
change. Please refer to the authorization chart below for details.

Month Maximum # of Units Reimbursement Rate
1 16 units = 4 hours $10.50 per unit = $168.00
2 12 units = 3 hours $126
3 12 units = 3 hours $126
4 10 units = 2.5 hours $105
5 8 units = 2 hours $84
50r6 No Change $25.00
Totals 58 units/ Follow-up GPRA $634.00

The current caseload capacity per case manager is 25 individuals. In order for a provider to increase
the caseload size to 30 individuals per case manager, the provider must have a GPRA follow-up rate of
at least 80 percent. Additionally, a comprehensive chart review will be required prior to the increase in
caseload size. DMHAS will conduct a chart review to determine if the ATR case management charts
are in order. Specifically, DMHAS will review progress notes, releases of information, recovery plans
and billing practices in order to make the decision as to whether the provider can increase the caseload
size.

Additional questions may be addressed to Bill Halsey at 860-418-6747 or at
William.Halsey @po.state.ct.us.
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