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Department of Children and Families 
CT. Abuse and Neglect Central Registry  

Background Check Procedure 
 
 

The procedural steps for an individual background check of the Connecticut Abuse and Neglect 
Central Registry are as follows: 
 
1.  The individual requesting a background check completes the “AUTHORIZATION FOR 
RELEASE OF INFORMATION FOR DCF CPS SEARCH” form. 
 
Please Note: 

• All information requested in the form must be provided in a clear and legible manner. 
 
2. Once completed, the form is submitted to: 
 

Department of Children and Families 
Hotline Background Searches 

505 Hudson Street 
Hartford, CT.  06106 

 
3.  The Department of Children and Families (DCF) conducts a search of the Central Registry data 
base. 
 
4.  DCF provides a written response sent to the employer identified on the AUTHORIZATION form.  
The response summarizes the results of the Central Registry search as Pass or Fail.   
 
If Pass, the AUTHORIZATION is returned stamped as “no record found”. 
 
If Fail, the circumstances of the initial Report of Suspected Abuse and Neglect and the date of the 
substantiation of abuse or neglect are provided. 
 
DCF may be contacted for additional information including a copy of the DCF investigation that 
resulted in a substantiation of abuse and/or neglect. 
 
5. So that ABH may receive the results to process the application, please enclose a stamped 
envelope addressed to: 
  

Advanced Behavioral Health, Inc. 
Attn: DCF Credentialing Department 

213 Court Street 
Middletown, CT 06457 

 




