
                      ATR II DISCHARGE INSTRUCTIONS 
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The ATR II Voucher Management System has been updated to allow providers to enter service level 
discharges as well as program level discharges. Below is a guide for submitting each type of discharge and 
the situations in which they are relevant.  
  
Discharge Announcement on ATR II Log-In Page  
 
Once you connect to the www.abhct.com site, and you have navigated to the ATR II log in screen, you will 
see the following message:  
 
The Web-Based System has been updated. Service level discharges may now be entered on the “Service Request 
Status” page to indicate that a recipient is no longer in services. Providers may continue to enter discharge GPRA 
assessments on the registration screen when a discharge interview is conducted. A service-level discharge and a 
discharge assessment are required for all recipients. Please go to the ATR II Resources page under the heading 
“General Program Information” for more information on discharges.  
  

 
Please log in as your normally would; entering your unique “User Id” and “Password”.  
 
Service Level Discharge  
 
Service level discharges should be entered when:  
 

·  The recipient is engaged in more than one service with the provider and has completed one of the 
services but is still engaged in the others.  

·  The recipient has completed services with the provider but has not completed the Follow-up GPRA 
Interview. 

·  The recipient stopped coming to services for more than 30 days.  

The ATR II Voucher Management System has been updated to increase 
its functionality. Providers may now enter service level … 
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When entering a Service Level Discharge, go to the registration page (the page you see right after you log 
in). Locate the recipient that you want to discharge from services. Click on the “VIEW” button under the 
heading “Service Request Status”. (See below) 
 

 
 
After you click on the “View” button the page below (or a similar page) showing all services approved will 
appear. This is the same screen from which you invoice services. You will note that there is now a column 
labeled “Last Service Date”.  
 

 
 
 

 
 
You may click on any of the “Add” buttons to enter the discharge date.  The following screen will appear. 
Please note that the start of the authorization (authorization from date) and the end of the authorization 
(authorization to date) are listed. In addition, if a service was paid the “last paid service date” will be 
automatically filled in. The provider will be required to enter the “Discharge/Last Service Date”. The discharge 
date would normally be a date on or after the last paid service date.  
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Once a discharge date has been entered, the date entered will be transferred to all of the other lines of the 
authorization (please see below). Please note that you may not invoice for dates of service after the 
discharge date.  
 

 
 
Program Level Discharge (Discharge GPRA Interview)  
 
The Discharge Interview must be completed and entered when:  
 

·  The recipient has ended all ATR II authorized services with a provider.  
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To enter a discharge GPRA interview, select “Discharge GPRA” from the registration screen: 
 

 
 
 
When entering the discharge GPRA the provider will be asked whether the interview was conducted with the 
recipient.  

 

 
 
 

If the interview was not conducted, the provider will answer two questions:  
 

 
 
 

If the interview was conducted the provider will enter GPRA. All fields on a discharge GPRA are required.  
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The GPRA can be partially saved at any of the partial save checkpoints. 
      

Clicking on the “Complete Save” button when all of the fields are filled in, and no 
errors are found, will save the discharge GPRA.  

 
Note: If a recipient returns to services after disc harge, the provider must submit a written request t o 
ABH and wait for approval before seeing the recipie nt. Written requests must contain appropriate 
information to support the request for more service s.   
 


