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Agenda Items

DMHAS Update
Waiver Renewal
Client Forum

RA Post Training
Re - Credentialing
Questions/Answers

|




Waiver Update

72 Clients on the Waiver (85 enrolled program to date)
19 Actively planning for discharge

/ referrals pending disposition



Waiver Renewal

Feb 2011 — June 2011 — gather input for proposed changes
o Input from stakeholders
Staff
Advisory Council
Providers
Participants

Aug — Sept 2011 — first Draft for internal review — DSS/DMHAS
Oct 2011 — Draft complete — send to CMS for informal review
Nov 2011 — early — Notice in Law Journal of intent to submit
Dec 2011 — early — review by Committee of Cognizance

Dec 2011 — mid to late — Submit Application to CMS



‘ Results from the Provider Survey

Please rank these services in the order you think they would address a need that is not being met
(4= highest priorty, 1= lowest priority)

Substance Abuse Skills Group Mutrition Exercise




Provider Survey

How comfortable would you be changing Recovery Plan reviews from
every 90 days (3 months) to every 180 days (6 months)? Change could
still be made at any time during those periods.

o Very Comfortable

B Somewhat Comfortable
I Mot Sure/ Neutral

B Somewhat Uncomfortable
I Very Uncomfortable




Provider Survey

Are there any people you think could benefit from the Waiver that are not currently
eligible?

Other psychiatric Substance users Increased physical
diagnosis disability due
to mental illness

HOMELESS WITH PSYCHAITRIC ISSUES

People already living in the community with mental health illnesses and not in the nursing
homes



‘ Client Forum

= Two locations
-New Haven
-Manchester

o Purpose is to provide updates on Waiver and ask
for feedback for renewal

0 Suggestions (time, place, agenda)




RA Post Training

Reminder of the requirement for RA’s to
receive training each year after their
certification

Providers must keep record of 6 hours a year
of training from the RA’s cert date

Please view our website for more information

http://www.abhct.com/downloads/BA CONTINUING ED REQUIREMENTS 2011.PDF




‘ Re-Credentialing

This year marks the anniversary of many agencies’ two
year mark providing services.

An email will be sent a month prior to the
re-credentialing date detailing the necessary steps.

Service | Years

ACT
CSP

Recovery Assistant

3
3
2
Peer Support 2
Transitional Case Mgmt. 3

3

Supported Employment




Few Other Things

S
| (=
Provider Report Cards
o Did you receive one?

o What else you would like to see?

Newsletter
o Are you receiving?

o Feel free to send in ideas, websites, articles to be
posted.



‘ Provider Repost Card Sample

i T “LINC
2010

The provider report card was developed by DMHAS and ABH® as a resource for Mental Health Waiver providers. The report card contains data
elements related to claims, documentation, and results from satisfaction surveys

Service: Cnmmunity Support # Clients Served: 5

Performance Measures- Measures are taken from a 1 to 5 scale. The average of responses is listed in percentages below. Your agency is noted in red

Collaboration-Ability to work effectively with client Recovery Plan- How well Recovery Plan objectives are carried out
and other team members - =
CSP Collaboration CSP Follow RP
100% l .
BO%
60%

40%
0%
0%

Monthly Notes- Percent of notes submitted timely

Satisfaction Survey

CSP Monthly Notes

100.00% Nodatato report

B80.00%
60.00%
40.00% - Claims Data
20.00%
0.00% ~

Claims:180 Paid: $21,594.28




‘ Newsletter WISE Newsletter

http://www.abhct.com/resources_wise.asp

Active Participants

([ march16,2011 ) 7

! Upcoming RA Trainings: :

: 2 & B3 : : Provider Meeting is scheduled  :

: March 21% & 23" i : for Wednesday, April 6, 2011 i

: Page Hall Room 217 i : 9 am - 10:30 am at :

: CVH Campus - Middletown, CT. ¢ : Lee Auditorium in Merritt Hall

May 11" & 13" : eeterernneeae e ennereen e e e naennemenneet

Lee Auditorium in Merritt Hall H

CVH Campus - Middletown, CT. e,

E For more info contact: E ‘ M '-

H LaReese @ B60-704-6201 P :

e LA March's Monthly Notes are :
CTanEmE R RERA R R R R R Rat® E due on Apl’il loth E

TRt te, 1 Monthly Note Guidelines: .

: RA Post Education ¢ 1 - monthly notes should be received on or :

: ok before the 10th of the following month :

1 Please remember your active RA's must ! - if no services were rendered in the month

: receive & hours of post training each : and the authorization is still open send a ;

: Yeortomaintain tf_‘EiF Recovery Assistant monthly note stating no services rendered

: certification. I and the reason why

: ) o {1 - authorization expires mid-menth, please .

= For more info on post education visitour *+ = i .

= 4 ; B send monthly for the dates services were '

- website for more details. » & : =

N, - rendered during that month .
i - Licensed Clinician's signature on menthly

".‘ notes (not needed on RA monthly notes) h

R S R R R e




ABH Provider Customer Service

WISE Program Contact Sheets have been sent to your agency, if you have a
personnel and/or address change please complete and send back to LaReese.

LaReese Cooper, Program Specialist

Provider relations, credentialing, claims

860-704-6201 Icooper@abhct.com

Dan Gerwien, Quality Assurance Specialist
Billing, satisfaction surveys

860-704-6213 dgerwien@abhct.com

Kristie Scott, Program Manager
860-704-6211 kscott@abhct.com




