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Agenda Items

� DMHAS Update

� Waiver Renewal

� Client Forum

� RA Post Training

� Re - Credentialing

� Questions/Answers



Waiver Update

� 72 Clients on the Waiver (85 enrolled program to date)

� 19 Actively planning for discharge

� 7 referrals pending disposition



Waiver Renewal

� Feb 2011 – June 2011 – gather input for proposed changes

� Input from stakeholders

� Staff

� Advisory Council

� Providers

� Participants

� Aug – Sept 2011 – first Draft for internal review – DSS/DMHAS

� Oct 2011 – Draft complete – send to CMS for informal review

� Nov 2011 – early – Notice in Law Journal of intent to submit  

� Dec 2011 – early – review by Committee of Cognizance

� Dec 2011 – mid to late – Submit Application to CMS



Results from the Provider Survey



Provider Survey



Provider Survey

HOMELESS WITH PSYCHAITRIC ISSUES

People already living in the community with mental health illnesses and not in the nursing 

homes



Client Forum

� Two locations

-New Haven

-Manchester

� Purpose is to provide updates on Waiver and ask 
for feedback for renewal

� Suggestions (time, place, agenda)



RA Post Training

� Reminder of the requirement for RA’s to 

receive training each year after their 

certification

� Providers must keep record of 6 hours a year � Providers must keep record of 6 hours a year 

of training from the RA’s cert date

� Please view our website for more information

� http://www.abhct.com/downloads/RA_CONTINUING_ED_REQUIREMENTS_2011.PDF



Re-Credentialing
This year marks the anniversary of many agencies’ two 

year mark providing services.

An email will be sent a month prior to the 

re-credentialing date detailing the necessary steps.

Service Years

ACT 3ACT 3

CSP 3

Recovery Assistant 2

Peer Support 2

Transitional Case Mgmt. 3

Supported Employment 3



Few Other Things

� Provider Report Cards

� Did you receive one?

� What else you would like to see?

� Newsletter

� Are you receiving?

� Feel free to send in ideas, websites, articles to be 
posted.



Provider Repost Card Sample



Newsletter



ABH Provider Customer Service

LaReese Cooper, Program Specialist
Provider relations, credentialing, claims

860-704-6201  lcooper@abhct.com

WISE Program Contact Sheets have been sent to your agency, if you have a 
personnel and/or address change please complete and send back to LaReese.

860-704-6201  lcooper@abhct.com

Dan Gerwien, Quality Assurance Specialist
Billing, satisfaction surveys

860-704-6213   dgerwien@abhct.com

Kristie Scott, Program Manager
860-704-6211  kscott@abhct.com


