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Transitional Case
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Short Term Crisis
Stabilization

Peer Support

ABH website
www.abhct.com

UCONN Research- Linda
Frisman

Recovery Assistant

Community Support
Program

Questions/Answers




31 Clients on the Waliver
36 Actively planning for discharge
14 referrals pending disposition

Ongoing marketing to local hospitals, nursing
facilities and behavioral health providers



Definition: Services provided to persons residing in an
Institutional setting prior to their transition to the waiver
to prepare them for discharge.

Service directed by Recovery Plan with collaboration
as part of transition team.

Transitional Case Manager will participate in the
Transition Planning meeting.



Help with linking to
MD/Dentist in area

Show them nearest
medical center

Become familiar with
clients medical needs




visit to LMHA social club

view the local newspaper with
them

7

visit the library and other
community resource




Assist with making a list
of household needs-
furniture, dishes,etc

Review apartment
complex and learn
neighborhood

Make safety plan

PHYSICAL

eeeee

SPIRITUAL

* Safety g

EMOTIONAL

* Safety in My Own Home

» Safety and my
Emotional Health

= Safety for my Children

MENTAL

 Safety on the Job and in

Public

= Safety Using my
Computer
(on the Internet)

= Safety for my Children




Review Recovery Plan for

education/employment goals

\d
Investigate classes/groups in area IE

Help client articulate their needs
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Definition: Brief concentrated face-to-face
Interventions to stabilize psychiatric condition and
prevent escalation of symptoms

Provided in home or community.

Goal to avoid hospitalization or other more restrictive
placement.

Service directed by Recovery Plan.
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Mobile Crisis Team and Client Crisis Plan
direct service delivery.

Intervention Is time limited.

Service being “rolled out” in collaboration with
local Mobile Crisis providers.



DMHAS is offering Peer Certification scholarships through
Advocacy Unlimited to increase the number of Peers on CSP
teams and for rolling out Peer Support as a Waiver Service.
www.Mindlink.org




Email LaReese Cooper (Lcooper@abhct.com) fOr a
Scholarship application.

Once completed DMHAS will review for
approval and the agency will be notified.

Applicant completes registration through
Advocacy Unlimited www.mindink.orqy @and ABH will

process the payment.
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Post Education

Recovery Assistants (both Self Directed and agency
employed) must complete six hours of training each year
to maintain their status of certification that they received
after completing the first two day training.

Review the post education requirements on the website
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Document inter-agency training
Attend WISE Post Trainings
Submit application to use DMHAS online trainings

Relevant Training Topics
Health and Safety in the home environment
Verbal De-escalation
Trauma Informed Recovery
Life Skills
Recovery in Mental Health
Mental lliness
Vocational/Life Skills
Interpersonal Communication
Coping skills/problem solving
Cognitive Functioning
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S

Continue to fax LaReese the Criminal Background checks
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Psychiatric Rehabillitation

The goal of Medicaid rehabilitation is to attain or
retain capability for independence or self care.

Psychiatric Rehabilitation process helps people
to preserve (retain) capacity for more
iIndependent functioning but also to reach or
restore (attain) age appropriate functioning that
had been lost or never occurred because of the
person’s severe mental illNess (anthony & Farkas,2009)



What goal were you working on?

(from Recovery Plan)

What was the intervention?

(reviewed, coached, prompted, assisted, encouraged, etc)

How did the consumer respond?

(use feeling words and action words)

What are the next steps?

(next visit, client will, client plans to...)



x* Goal: | want to be healthy

Obijective : Sally will plan, make and
eat healthy meals 70% of the time

Incomplete Note Good Note

Met Sally at apt to discuss healthy eating. Told her Reviewed the healthy eatlng
clean the refrigerator because there was spoiled plan that Sally made last week.
food in there. She stated she was too tired to do it.

Asked her to name afew

ealthy meals she had last
/\tlveek. Sally admitted she only
Intervention —— made one really healthy meal.
Encouraged her to clean
refrigerator out and made a
reminder note to do this once a
Client response —» week. Sally stated she has been
tired lately but she agreed to
clean the frig by tonight.

Made a plan to assist Sally
Next steps with grocery shopping on Friday.



Incomplete Note Good Note |
Took Sally to the store with her Sally had her list prepared. At
list. She was overwhelmed in the store Sally was prompted to
store and wanted to leave. She look at each item individually.
did buy a few items. Will try She began to get anxious so
again next week. a plan was made to choose

four items and exit the store.
Sally agreed to try again next
week. We planned to go the
store on a different day and
time in hopes that it would be
less busy.



WISE Program Contact Sheets have been sent to your agency, if you have
not done so already please complete and send back to LaReese.

LaReese Cooper , Program Specialist —

Provider relations, credentialing, claims

860-704-6201 Icooper@abhct.com

Dan Gerwien , Quality Assurance Specialist-
Billing, satisfaction surveys

860-704-6213 dgerwien@abhct.com

Kristie Scott , Program Manager
860-704-6211 kscott@abhct.com




